
 

 
 
 
  
 
 
 
2.5.2 Percentage of student complaints/grievances about evaluation against total number appeared 
in the examinations during the last five years   
 
Response: 0.20 
 
2.5.2.1 Number of complaints/grievances about evaluation year wise during last five years 
 

Year 2023-2024 2022-2023 2021-2022 2020-2021 2019-2020 

Number of 
Complaints/Grievances 13 8 8 0 2 

 
2.5.2.2 Number of students appeared in the examination conducted by the institution year wise 
during the last five years 
 

Year 2023-2024 2022-2023 2021-2022 2020-2021 2019-2020 

Number 3379 3316 3065 3085 2733 

Documents Uploaded 
 

Sl. No. List of Documents Link 
1 Institutional data in the prescribed format (data template) View Document 

2 List the number of students who have applied for re- valuation/re-totaling 
program wise and the total certified by the Controller of Examinations year-
wise for the assessment period 

View Document 

3 Grievance Redressal Mechanism Policy View Document 

4 Grievance Redressal Report AY 2023-24 View Document 
 

Criteria II – Teaching-Learning and Evaluation 

Key indicator- 2.5-Evaluation Process and Reforms 

https://upload.nmims.edu/naac/naac%202024/C2/2.5.2/2.5.2%20Student%20grievances%20final%2009.09.xlsx
https://upload.nmims.edu/naac/naac%202024/C2/2.5.2/2.5.2.%20GR%20list%20page.pdf
https://upload.nmims.edu/naac/naac%202024/C2/2.5.2/Grievance%20Redressal%20Policy.pdf
https://upload.nmims.edu/naac/naac%202024/C2/2.5.2/Grievance%20Redressal%20Report%20AY%202023-24.pdf

